VietnamAirlines i#)

Passenger: Parry Alan Vivian Mr (ADT)

Booking ref: FECB55
Ticket number: 738 5469289331

whM

Issuing office:

AUNT BETTY TRAVEL, LEVEL 3, 50 APPEL
ST, SURFERS PARADISE QLD 4217
Telephone: +61 7 5631 5888

Date: 22Feb2026

ELECTRONIC TICKET RECEIPT

CHOOSE YOUR FAVORITE SEAT - ENJOY THE JOURNEY - EXPERIENCE PURE DELIGHT

Explore attractive seat selection offers right here.

From To Flight Departure Arrival
SYDNEY KINGSFORD HANOI NOI BAI INTL, VN  VN786 14:15 21:20
SMITH, AU Terminal: 2 21Aug2026 21Aug2026
Terminal: 1
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Class:, | Operated by: VIETNAM AIRLINES
Seat: 04D Marketed by: VIETNAM AIRLINES Duration: 10:05
Baggage: 2PC Booking status (1): OK
Fare basis: 11YAUF
HANOI NOI BAI INTL, VN MUNICH MUNICH VN35 23:40 06:20
Terminal: 2 INTERNATIONAL, DE 21Aug2026 22Aug2026
Terminal: 1
ARhikall

Class:, | Operated by: VIETNAM AIRLINES
Seat: 04D Marketed by: VIETNAM AIRLINES Duration: 11:40
Baggage: 2PC Booking status (1): OK
Fare basis: [1YAUF
MUNICH MUNICH HO CHI MINH CITY TAN VN32 12:15 04:40
INTERNATIONAL, DE SON NHAT INTL, VN 29Sep2026 30Sep2026

Terminal: 1

Class:, D

Seat: 04D

Baggage: 2PC

Fare basis: D1YAUF

Terminal: 2

Operated by: VIETNAM AIRLINES
Marketed by: VIETNAM AIRLINES
Booking status (1): OK

h

W
I‘H it H

Duration: 11:25



https://www.vietnamairlines.com/vn/en/additional-services/advance-seat-selection

HO CHI MINH CITY TAN SYDNEY KINGSFORD VN773 20:45 08:15
SON NHAT INTL, VN SMITH, AU 30Sep2026 010ct2026
Terminal: 2 Terminal: 1
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Class:, D Operated by: VIETNAM AIRLINES
Seat: 05D Marketed by: VIETNAM AIRLINES Duration: 08:30
Baggage: 2PC Booking status (1): OK

Fare basis: D1YAUF

(1) OK = Confirmed
ELECTRONIC TICKET REMARKS

¢ If you have ancillary services and make a flight change, please contact Vietham Airlines’ Contact Center to reconfirm your ancillary
services.

e Please use the Baggage Calculator function to find out free Baggage Allowance and other types of baggage.

e Checkin online from 24 hours to 1 hours before departure, at "Check in" on Vietnam Airlines' website/mobile app. Online check-in is
only accepted for flights operated by Vietnam Airlines at certain domestic and international airports. Please find out more information
details here.

e Remove check-in: at "Manage Booking" - "Check-in Cancellation "on Vietnam Airlines website.

e Passengers should check in at the operator's counter if they purchase tickets under code-share agreement between Vietnam Airlines and
another carrier, in which the other carrier operates the flight.

e Change, refund, and cancel on Vietnam Airlines' website/mobile app at “Manage Booking"” - “Change flights”.

e Submit a support requests using a template: Refund, Change Ticket.

e Contact Vietnam Airlines’ Contact Center:

o Telephone:
= For calls within Vietnam: 1900 1100
= For calls from outside Vietnam: +84 24 38320320

o Support email for online ticket purchase customers: onlinesupport@vietnamairlines.com

CANCEL NOTICE
For more details, please read Vietnam Airlines' Terms & Conditions.

PAYMENT DETAILS FARE DETAILS
Fare Calculation: SYD VN X/HAN VN MUC/IT VN X/SGN VN Fare: AUD IT
SYD/IT END
Form of payment: CA/AUD Tour Code AUSO0011F
Endorsements: NON-END.RESTRICT MAY APPLY/ Taxes: AUD2 70.00AU
CONTACT B4 DEPT FOR CHANGE AUD2 13.28WG
AUD2 75.10WY
AUD2 15.40DE
AUD2 50.60RA
AUD2 118.300Y
Carrier Imposed Fees: AUD2 63.50YR
AUD2 681.20YQ
Total Amount: AUD IT

The carriage of certain hazardous materials, like aerosols, fireworks, and flammable liquids, aboard the aircraft is forbidden. If you do
not understand these restrictions, further information may be obtained from your airline.
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LEGAL AND PASSENGER NOTICES

ELECTRONIC TICKET

Passengers are advised to prepare adequate travel documents required by the country of transit/entry. Vietnam Airlines shall
not take any responsibility if passengers are denied transit/entry into any country. Please find here for more details here.

For transit in Vietnam, a transit visa is required if the route includes at least one flight segment between two cities in Vietnam.
For example, Sydney - Ho Chi Minh City - Hanoi - Paris.

European General Data Protection Regulation (GDPR)

Under Article 6 (1) (a) of the European General Data Protection Regulation (GDPR), passengers’ personal data collected during the booking
process shall be listed in the booking confirmation letter, only used for Vietnam Airlines’ marketing purposes, and apparently given consent
by passengers. Please click here to subscribe to commercial marketing information mentioned in the Privacy Policy (including notices,
newsletters, promotion programs, and other offers related to products and services of Vietnam Airlines and other partners, etc.) After giving
consent to the above contents, if passengers want Vietnam Airlines to stop sending marketing information and/or processing personal data,
passengers are entitled to withdraw the consent at any time by contacting us via the address in our Privacy Policy. To learn more about the
passengers’ provision data processing and rights (rights to request for information provision and rights for information modification...),

please read our Privacy Policy.

For itineraries to/from the United States and Canada:

Please find more details here.
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