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Red Hat Certified Collection 
●​ Servicenow.itsm 

 
AAP Custom Credential Type 

●​ ServiceNow ITSM Credential 
○​ Input configuration 

fields: 
  - id: instance 
    type: string 
    label: Instance 
  - id: username 
    type: string 
    label: username 
  - id: password 
    type: string 
    label: password 
    secret: true 
required: 
  - instance 
  - username 
  - password 

○​ Injector configuration 
 

env: 
  SN_HOST: '{{instance}}' 
  SN_PASSWORD: '{{password}}' 
  SN_USERNAME: '{{username}}' 

https://console.redhat.com/ansible/automation-hub/repo/published/servicenow/itsm/docs/


 
 
AAP Servicenow Credential 



 
 
Ansible Service Account in ServiceNow 

 
 



 

 
Roles need to be appropriate to allow the account to do the work.   



 
 



 
 
 
 



Automation Decisions Credential 

 
 

 
 
Automation Decisions Event Stream 

 
 
API endpoint URL 
https://aap.kona.services:443/eda-event-streams/api/eda/v1/external_event_stream/5f57484b-a881-4

bc5-9bd6-787acb16c11a/post/ 
 
API endpoint URL remove the port number 
https://aap.kona.services/eda-event-streams/api/eda/v1/external_event_stream/5f57484b-a881-4bc5-

9bd6-787acb16c11a/post/ 
 
ServiceNow Outbound REST Message 

https://aap.kona.services:443/eda-event-streams/api/eda/v1/external_event_stream/5f57484b-a881-4bc5-9bd6-787acb16c11a/post/
https://aap.kona.services:443/eda-event-streams/api/eda/v1/external_event_stream/5f57484b-a881-4bc5-9bd6-787acb16c11a/post/


 
 
 

 
 
ServiceNow Business Rule 



 
 

 

 



 
 
Line 2 is the link to the Outbound REST Message 

 
Github repo with code. 
 
ServiceNow Catalog Item 

https://github.com/ericcames/event.driven.ansible/blob/main/servicenow/business_rules/Ames-Service_Catalog_Requests.js


 

 



 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Servicenow Flow Designer 

 



 

 



 

 

 
 
Automation Decisions Projects 

●​ Example Github Repository 

https://github.com/ericcames/event.driven.ansible


 
 

Automation Executions Projects 

 
 
Automation Execution Templates 

 
 
Automation Decisions Rulebook Activations 



 
 

 
 
 
 
 
 


